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To deliver the emergency response expected by the public and 
demanded by the government a fully interoperable communications 
system for the three blue-light services is vital. Some suggest that the
only way to achieve this is by making everyone invest in the same 
technology whilst some say that many of the existing networks can be
made fully interoperable.

The aim of this workshop is to explore and debate the issues 
surrounding this dichotomy of opinion. In addition to the “hard”
technological issues the workshop will also explore the “soft” issues 
surrounding communications. The workshop will ask: “Even if the 
technology is in place, are the emergency services, local and regional
authorities and other organisations sufficiently prepared to 
communicate effectively in a crisis situation?”

This workshop is an excellent opportunity for Government, emergency
services, local authorities and technical and behavioural specialists to
meet, debate and reach a common understanding.

Conference Sponsor
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Registration Form
PPlleeaassee  ccoommpplleettee  iinn  BBLLOOCCKK CCAAPPIITTAALLSS  aanndd  sseenndd  ttoo::
SSaabbrriinnaa  DDoowwnneeyy,,  RRooyyaall  UUnniitteedd  SSeerrvviicceess  IInnssttiittuuttee,,  WWhhiitteehhaallll,,  LLoonnddoonn,,  SSWW11AA  22EETT
� ++4444  ((00))  2200  77774477  22664400  � ++4444  ((00))  2200  77774477  22662255
� ssaabbrriinnaadd@@rruussii..oorrgg � hhttttpp::////wwwwww..rruussii..oorrgg

The Royal United Services
Institute for Defence and Security
Studies (RUSI) is a World Class
Centre of Excellence and the 
professional forum in the United
Kingdom for those concerned
with National and International
Defence and Security.

Founded in 1831 by the Duke 
of Wellington and based in the
centre of Whitehall, London,
RUSI is the oldest institute of its
kind in the world. Its purpose is
to study, promote debate, report
and provide options in all issues
relating to national and inter-
national defence and security.

TThhee  HHoommeellaanndd  SSeeccuurriittyy  aanndd  
RReessiilliieennccee  DDeeppaarrttmmeenntt  ((HHSSRR))
The HSR Department studies,
researches and facilitates debate
on the prevention of, response to
and recovery from potential and
actual man-made and natural 
disasters and emergencies.

TTuueessddaayy  2211  SSeepptteemmbbeerr  22000044  

00883300 RReeggiissttrraattiioonn  aanndd  MMoorrnniinngg  CCooffffeeee

00990000 EEvveenntt  ssttaarrttss
This workshop will consist of introductory 
lectures and in-depth discussion periods, which will
be influenced largely by audience participation.

Communications Interoperability in a Crisis:
• The Problem
• The Technical Solutions
• The Operational Issues
• The Future of Interoperability

IInnvviitteeeess  IInncclluuddee::
• Information Communications & Technology Unit,

Home Office
• Police Information Technology Organisation
• O2 Airwave
• Cogent (EADS) 
• Motorola
• Sepura 
• Emergency Planning College
• London Emergency Services Liaison Panel
• Ambulance Service Association
• Cambridgeshire Police Authority
• TETRA MOU Association
• QinetiQ
• BWCS
• Regional & Local Emergency Planning Units

Updates to this programme at www.rusi.org/events

About RUSI ADDITIONAL DETAILS
FFUURRTTHHEERR  IINNFFOORRMMAATTIIOONN
Additional information will be posted on the website
as it becomes available.

PPAAYYMMEENNTT
Payment must be received in full on or before the
date of the conference, otherwise entry will be
refused. All late registrations (10 working days or
less) must be paid by credit card. As standard with all 
registrations, VAT invoices and receipts of payment
will be issued, along with Conference Joining Details
as confirmation of registration. Invoices must be paid
within 28 days or by the day of the conference, which
ever is soonest.

JJOOIINNIINNGG  DDEETTAAIILLSS
Joining details will be sent with each registration.
If you have not received joining details 5 working
days before the event please contact RUSI. PPlleeaassee
pprroovviiddee  aann  eemmaaiill  aaddddrreessss  ssoo  tthhaatt  jjooiinniinngg  iinnssttrruuccttiioonnss
ccaann  bbee  sseenntt  ttoo  yyoouu..

HHOOTTEELL  AACCCCOOMMMMOODDAATTIIOONN
The fee ddooeess  nnoott include accommodation.

CCAANNCCEELLLLAATTIIOONNSS
Cancellations must be submitted in writing.
Cancellation of the registration 10 working days or
more prior to the conference date is subject to a
£100.00 administrative fee. There will be no refund
for cancellations received after this time. For a 
cancellation to be acknowledged, you must provide
cancellation details in writing, and have received 
written confirmation in return. Substitutions may be
made at any time. RUSI reserves the right to refuse
admission.

PPRROOGGRRAAMMMMEE  CCHHAANNGGEESS
It may be necessary, for reasons beyond the control 
of the organisers, to change programme content,
speakers and/or  timings. RUSI is not liable for any
changes. For updated information on the conference,
please visit the conference website at
www.rusi.org/events. PPlleeaassee  pprroovviiddee  aann  eemmaaiill
aaddddrreessss  ssoo  tthhaatt  tthhee  ffiinnaall  pprrooggrraammmmee  ccaann  bbee  sseenntt  
ttoo  yyoouu  iinn  tthhee  wweeeekk  bbeeffoorree  tthhee  ccoonnffeerreennccee..

TTHHEE  RRUUSSII  DDAATTAABBAASSEE
If you have received this brochure and the personal or
the company details are incorrect, please amend and
return to RUSI so that we may update our records.

DDIISSCCLLAAIIMMEERR
Speakers alone are responsible for the contents of
their respective papers. It is the policy of the Institute
to give the fullest freedom to contributors/speakers
to express their opinions. Only by doing so can the
Institute carry out the terms of its charter. The 
opinions expressed by the RUSI staff and RUSI
Fellows do not necessarily represent the views of
the Institute.

MMEETTHHOODD  OOFF  PPAAYYMMEENNTT::  
Payment must be received in full on or before the date of the conference,
otherwise entry will be refused. All late registrations (10 working days or less) 
must be paid by credit card. As standard with all registrations, VAT invoices and
receipts of payment will be issued, along with Conference Joining Details as
confirmation of registration. Invoices must be paid within 28 days or by the day 
of the conference, whichever is soonest.
� CHEQUE:: Negotiable in the UK made payable to RUSI Trading Ltd

� BANK TRANSFER: RUSI Trading Ltd., Royal Bank of Scotland, 49 Charing Cross
Road, London SW1A 2DX  Account No.: 00611449 – Sort code: 16 00 38 

� CREDIT CARD: Please debit my Access / Visa / MasterCard/AMEX

� HER MAJESTY’S GOVERNMENT PROCUREMENT CARD

AMOUNT:

DEPARTMENT/AGENCY - HM GOVERNMENT PROCUREMENT CARD ONLY:

CARD NUMBER:

CARD EXPIRY DATE:

SIGNATURE OF CARDHOLDER:

Registered cardholder’s name and address if different to above:

I confirm that I have read and agree to the terms of registration as specified in this brochure 

Signature Date

TITLE: FIRST NAME:

LAST NAME:

POSITION:

COMPANY:

FULL ADDRESS (including postcode)

TEL: FAX:

EMAIL:

PPAAYYMMEENNTT  DDEETTAAIILLSS (if registering now)
The ffeeee of ££111155 + VAT (££113355..1122 total)

IIff  jjooiinniinngg  iinnssttrruuccttiioonnss  aarree  nnoott  rreecceeiivveedd  1100  ddaayyss  pprriioorr  ttoo  tthhee  ssttaarrtt  ooff  
ccoonnffeerreennccee,,  pplleeaassee  ccoonnttaacctt  SSaabbrriinnaa  DDoowwnneeyy

RUSI VAT No. GB 752 2750 38


